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• Configuring crash handling and Minidump files

• New preferences
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All the Oasys Ltd software contains a “crash handler” to deal with the consequences of a crash. On 

Windows platforms this can write a minidump file which, if sent to Oasys Ltd for debugging, can 

sometimes enable us to determine the cause of the crash and suggest a solution.  It also allows us to 

improve the software by fixing bugs.

Historically these minidump files have been written in an obscure directory which is difficult for users to 

find so in V22 a new feature has been added which can:

• Compose an email automatically using the machine’s default email client software.

• Attach the minidump file

• Include further information about the crash

• Give the user opportunity to add more information.

This email is not sent automatically, the user must choose to send it and can decide not to. The 

feature can also be turned off.

Configuring crash handling and Minidump files



• This can be configured on a per-programme basis but it is 

likely that most users will want all the Oasys Ltd software to 

behave in the same way.  To make this easier configuration 

can be performed from within the Shell using “Utilities, Crash 

Handling”:

Configuring crash handling and Minidump files (ctd)



Preference Description

oasys*javascript_maximum_memory_size Maximum memory allocated for garbage collection (MB)

oasys*cd_compose_email

shell*cd_compose_email

Whether or not to offer to compose an email for sending 

minidump files.

oasys*cd_email_address

shell*cd_email_address

Email address in To: field of crash dump emails.

oasys*cd_cc_addresses

shell*cd_cc_addresses

Email address(es) in Cc: field of crash dump emails.

oasys*cd_custom_email

shell*cd_custom_email

Custom method of sending emails.

oasys*cd_dump_directory

shell*cd_dump_directory

Directory in which to save crash dump files

oasys*cd_email_method

shell*cd_email_method

Method used to create crash dump emails.

oasys*cd_minidump_file

shell*cd_minidump_file

Whether or not to create minidump files, and what to do 

with them.

New preferences
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Contact us

Global / UK
T: +44 121 213 3399

E: dyna.support@arup.com   

India
T: +91 40 69019723 / 98

E: india.support@arup.com 

China
T: +86 21 3118 8875

E: china.support@arup.com 

USA
T: +1 415 940 0959

E: us.support@arup.com 

www.oasys-software.com/dyna/ 
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